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TP WESTERN ODISHA DISTRIBUTION LIMITED
GUARANTEED STANDARD OF PERFORMANCE

For the Year 2021-2022
rzgg:s;sz;s;; No of complaint liable for Compensation Amount due / Paid{Rs
Opening Total month compensation lakhs) Reason of
Balance of (Complaints/C| Complaint Complaint shortfall/Delay
si. complaints/ ases to be not at all Liability Cases Arising out | in Payment and
No Type of Complaint Specified cases Received | Resolved Resolved | Liabllity | arising out Automatic Cases of Consumer |Remedial Action
B Period(X) pending during the | with in the within Beyond {F)=C-{D+E) | arisin of clgi o Claiming it Thereof (Details
since last month(B) |month(C=A| Specified | Specified Automgti made b Total if any submitted
month(A) +B) Time X (D) | time X(E) Y separately)
cally the Due | Paid | Total| Due | Paid | Total
consumer
1 2 3 4 5 6=(4+5) 7 8 9=[6-(7+8)] 10 11 12 13 14 | 15 | 18 17 18 19
| _|Restoration of Power Supply 0 159662 159662 156134 3528 0 0
1.1 |Response to Inform 4Hrs 0 27616 27616 26909 707 0 0
.2 |Restoration of Normal Fuse-Off 0 59943 59943 58590 1353 0 0 0 0 0 0 0 0 0 0 0
i_|In Town /Cities 6Hrs 0 25733 25733 24951 782 0 0 0 0 0 0 0 0 0 0 0
i [Rural 24Hrs 0 34210 34210 33639 571 0 0 0 0 0 0 0 0 0 0 0
1.3(a)| Restoration of Line Breakdown 0 62209 62209 61594 615 0 0 0 0 0 0 0 0 0 0 0
i_|in Town /Cities 12 Hrs 0 27706 27706 27475 231 0 0 0 0 0 0 0 0 0 0 0
i |Rural 24 Hrs 0 34503 34503 34119 384 0 1} 0 0 0 0 0 0 0 0 0
(b) |Restoration after major Breakdown 0 7040 7040 6311 729 1] 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 24 Hrs 0 3266 3266 2707 559 0 0 0 0 0 0 0 0 0 0 0
i _|Rural 48 Hrs 0 3774 3774 3604 170 0 0 0 0 0 0 0 0 0 0 0
1.4 |Distribution Transformer Breakdown 0 2854 2854 2730 124 0 0 0 0 0 0 0 0 0 0 0
i |in Town /Cities 24 Hrs 0 736 736 724 12 0 0 0 1] 0 0 0 0 0 0 0
i [Rural 48 Hrs 0 2118 2118 2006 112 0 0 0 0 0 0 0 0 0 0 0
15 :zl;duled outage should not exceed 12Hrs 12 Hrs 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 |Quality of Supply 0 90728 90728 89318 1410 0 0 0 0 0 0 0 0 0 0 0
2.1 |Voltage Variation 0 3736 3736 3515 221 0 0 0 0 0 0 0 0 0 0 0
{a) [The Licensee shall maintain the voltage
N H 0
i "; ::Aase of Extra Low / Medium voltage +6% & o 413 413 407 5 o 0 0 0 0 0 0 0 0
i |in case of High voltage +6% & -9% 0 215 215 215 0 0 0 0 0 0 0 0 0 0 0
ii|in case of Extra High voltage +10% & -12.5% 0 66 66 66 0 0 0 0 0 0 0 0 0 0 0 0
) On receipt of voltage variation complaint the
licensee shall:
Improve the voltage variation within 15 days of
i |original comptaint if no expansion/ enhancement 0 860 860 810 50 o 0 0 0 0 4] 0 0 0 0 0
of network is involved
i Estzo;\qe Kt\!}e complaint within 120 days in case of 120days 0 550 550 545 5 0 0 0 0 0 0 0 0 0 0 0
i Resolve the complaint within 180 days in case of 180days 0 275 275 275 0 0 0 0 0 0 0 0 0 0 0 0
upto 33KV
If it is beyond its control(due to transmission
(c) system),intimate the consumer within 7 days 0 =7 = 1187 160 g Y . e g Y e g g 2 g
2.2 |Hamonics NOT APPLICABLE
2.3 {Complaints about meters 0 86992 86992 85803 1189 0 0 0 0 0 0 0 0 0 0 0
The Licensee shall inspect the no of meters and
i |correctness to be checked up within 7 working 7days 0 23704 23704 23202 502 0 0 ¢ 0 0 0 0 0 0 0 0
days of receiving the complaint




No of replacement of slow,creeping or stuck
meter after 30 working days of receiving the
complaint

30working days

33516

33516

33262

254

No of replacement of burnt meters(if cause not
attributable to consumer) within 30 working days
of removal of meter

30working days

10101

10101

9961

140

No of replacement of burnt meter in all other
cases(within 15 days of receiving the payment
from consumers)

15days

19671

19671

19378

293

Application for new connection additional
load

89327

88327

89327

3.1

For 230 V /400 v Suppliers

88969

88969

88969

(@)

Low Tension(inciuding agriculture) within 3 days
of receipt of application for the purpose of
inspection of premises & fixation of point of
supply.

3days

46037

46037

46037

(b)

Low Tension(including agriculture) estimated
cost & security deposit charges to be intimated
within 1 week after the point of supply is settled.

One week

42932

42932

42932

3.2

For HT supply up to 33 KV

352

352

352

@

Responding whether the connection is feasible
or not within 21 days.

21 working days

334

334

334

Within 60 working days of notifying feasibility of
supply intimate the consumer estimated charges
etc

60 working days

(b)

EHT-within 30 working days intimate consumers
regarding feasibility

30 working days

18

18

18

~

(c

Total connection provided within the estimated
time after deposit of Estimated charges.

Estimated time

3.3

Whether no extension or commissioning of
new substation is required.The licensee shall
give supply within one month

One month

34 (a)

Whether power supply requires Extension of
Distribution Mains

Low Tension(including agriculture) with in 30
days from the date of payment of required
security

30days
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HT (11 KV) within 60 days

60days

HT (33 KV) within 90 days

90days

iv

EHT within 60 days

(b)

Where erection of substation

Low Tension (including Agriculture)

HT (11 KV)

Estimated time

HT (33 KV)

Esti 1 ime

iv

EHT within 60 days
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Other Service

15days
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4(a)

Title transfer of ownership within 15 days of
receipt of application

N
~
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(b)

Change of Category

15days
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Conversion from LT 1ph to 3ph & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

30days
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Conversion from LT 1ph.to 11 KV & vice versa
within 60 days from the date of payment of
necessary charges by the consumer

60days

627

627

543

84




(e)

Conversion from LT 1ph to 33 KV & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

90days

261

261

248

13

Complaint about Consumers Bills

22981

22981

22085

896

5.1

The Licensee shall resolve the complaint
regarding electricity bills within 30 days of its
receipt

30days

13272

13272

12746

526

5.2

Reconnection of supply & following
disconnection due to non payment of bills

The licensee shall restore power supply to a
consumer within 4 working hours of receipt of
production of proof of payment by the consumer

4 Hrs

9709

9709

9339

370

NB-1.

Measures taken by the Licensee to improve performance, if any, to be submitted separately.

2. Licensees

nent of the target to be imposed for ensuing year.
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TP WESTERN ODISHA DISTRIBUTION LIMITED

STANDARD OF PERFORMANCE OF TPWODL

For the Month April 21 | PR
r(e:::;\‘: ;Z"\:v?tlhci?lst:\se No of complaint liable for Compensation Amount due / Paid(Rs
Opening Total th compensation lakhs) Reason of
Balance of |Complaints/C| Complaint mor Complaint shortfall/Delay
si. . . complaints/ asc?s to be not at all Liability Cases Arising out in Payn:nent a_nd
No. Type of Complaint Spe_cnfied cases Ret.:elved R_esc_)lved Resolved | Liability | arising out Automatic Cases of Consumer | Remedial Action
Period(X) | pending during the | with inthe | within Beyond (F)=C-(D+E) = = Ig‘ Claiming it Thereof (Details
sincelast | month(B) [month(C=A| specified | Specified arising | ofclaim | ..., if any submitted
th(A +B .p 'p Automati| made by
e ) Tme X (D) tme X(E) cally the Due | Paid |Total| Due | Paid | Total separgtsly]
consumer
1 2 3 4 5 6=(4+5) 7 8 9=[6-(7+8)] 10 11 12 13 14 [ 15 | 16 17 18 19
1 [Restoration of Power Supply 0 16309 15309 14659 650 0 0
1.1 |Response to Inform 4Hrs 0 2719 2719 2630 89 0 0
1.2 |Restoration of Normal Fuse-Off 0 6410 6410 6329 81 0 0 0 0 0 0 0 0 0 0 0
i |in Town /Cities 6Hrs 0 2481 2481 2400 81 0 0 0 0 o} 0 0 0 0 0 0
i |Rural 24Hrs 0 3929 3929 3929 0 0 0 0 0 0 0 0 0 0 0 o]
1.3(a)| Restoration of Line Breakdown 0 4881 4881 4842 39 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 12 Hrs 0 1907 1907 1877 30 0 0 0 0 [ 0 0 0 0 0 0
i {Rural 24 Hrs 0 2974 2974 2965 9 0 0 0 0 0 0 1] 0 o 0 0
(b)_{Restoration after major Breakdown 0 1010 1010 581 429 [1] 0 0 0 0 0 0 0 0 0 1]
i_1ln Town /Cities 24 Hrs 0 685 685 284 401 0 0 0 0 0 4] 0 0 0 0 0
i {Rural 48 Hrs 0 325 325 297 28 0 0 0 0 0 4] 0 0 0 0 0
1.4 |Distribution Transformer Breakdown 0 289 289 277 12 0 0 0 0 0 0 0 0 0 0 0
i_|In Town /Cities 24 Hrs 0 87 87 87 0 0 0 0 0 0 0 0 0 0 0 0
i _[Rural 48 Hrs 0 202 202 190 12 0 0 0 0 0 0 0 0 0 0 0
15 aSzI;zduled outage should not exceed 12Hrs 12 Hrs 0 0 0 0 0 0 0 0 0 0 o 0 0 0 0 0
Il_|Quality of Supply 0 5588 5588 5556 32 0 0 0 0 0 0 0 0 0 0 0
2.1 |Voltage Variation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
(a) {The Licensee shall maintain the voltage
- — o -
i g\ty:ase of Extra Low / Medium voltage +6% & 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i |in case of High voltage +6% & -9% 0 0 4] 0 Q 0 4] 0 0 0 0 0 0 Q
ii_|in case of Extra High voltage +10% & -12.5% 0 0 0 0 0 0 1] 0 0 0 0 0 0 0 0 0
) On receipt of voltage variation complaint the
licensee shall:
Improve the voltage variation within 15 days of
i |original complaint if no expansion /enhancement 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
of network is involved
. |Resolve the complaint within 120 days in case of
ii upto 11KV 120 days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o 0
i Resoive the complaint within 180 days in case of 180 days 0 0 0 0 0 0 0 0 0 0 o 0 0 0 0 0
upto 33KV
If it is beyond its control(due to transmission
(e) system),intimate the consumer within 7 days s 0 g o Y g g g < & Y g g g 2 0
2.2 |Hamonics NOT APPLICABLE
2.3 |Complaints about meters 0 5588 5588 5556 32 0 0 0 0 0 0 0 0 0 0 0
The Licensee shall inspect the no of meters and
i |correctness to be checked up within 7 working 7 days 0 1212 1212 1208 4 0 0 0 0 0 o] 0 [+] 0 0 0
days of receiving the complaint




No of replacement of slow,creeping or stuck
meter after 30 working days of receiving the
complaint

30 working days

2427

2427

2413

14

No of replacement of burnt meters(if cause not
attributable to consumer) within 30 working days
of removail of meter

30 working days:

560

560

546

14

No of replacement of burnt meter in all other
cases(within 15 days of receiving the payment
from consumers)

15 days

1389

1389

1389

Application for new connection additional
load

11078

11078

11078

31

For 230 V /400 v Suppliers

11069

11069

11069

(a)

Low Tension(including agriculture) within 3 days
of receipt of application for the purpose of
inspection of premises & fixation of point of
supply.

3 days

3613

3613

3613

(b)

Low Tension(including agriculture) estimated
cost & security deposit charges to be intimated
within 1 week after the point of supply is settled.

One week

7456

7456

7456

3.2

For HT supply up to 33 KV

@

Responding whether the connection is feasible
or not with in 21 days.

21 working days

Within 60 working days of notifying feasibility of
supply intimate the consumer estimated charges
etc

60 working days

(b)

EHT-within 30 working days intimate consumers
regarding feasibility

30 working days

©)

Total connection provided within the estimated
time after deposit of Estimated charges.

Estimated time

3.3

Whether no extension or commissioning of
new substation is required.The licensee shall
give supply within one month

One month

3.4(a)

Whether power supply requires Extension of
Distribution Mains

Low Tension(including agriculture) within 30
days from the date of payment of required
security

30 days
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HT (11 KV) within 60 days

60 days

HT (33 KV) within 90 days
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EHT within 60 days

60 days

v
(b}

Where erection of substation

Low Tension (including Agriculture)

d time

HT (11 KV)

d time

HT (33 KV)

iv

EHT within 60 days

60 days

Other Service

15 days

4(a)

Title transfer of ownership within 15 days of
receipt of application

15 days

(b)

Change of Category

15 days
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Conversion from LT 1ph to 3ph & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

30 days
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(d)

Conversion from LT 1ph.to 11 KV & vice versa
within 60 days from the date of payment of
necessary charges by the consumer

80 days

Conversion from LT 1ph to 33 KV & vice versa
within 30days from the date of payment of
necessary charges by the consumer.

90 days

Complaint about Consumers Bills

1424

1424

1402

22

5.1

The Licensee shall resolve the complaint
regarding electricity bills within 30 days of its
receipt

30 days

953

953

940

5.2

Reconnection of supply & following
disconnection due to non payment of bills

The licensee shall restore power supply to a
consumer within 4 working hours of receipt of
production of proof of payment by the consumer

4 Hrs

471

471

462

NB-1.

Measures taken by the Licensee to improve performance, if any, to be submi

tted separately.

2. Licensees assessment of the target to be imposed for ensuing year.




TP WESTERN ODISHA DISTRIBUTION LIMITED

STANDARD OF PERFORMANCE OF TPWODL

For the Month May 21 [ 1 [ [ ]
rce::gl‘\zzh\:vt;ﬁ?;se No of complaint liable for Compensation Amount due / Paid{Rs
Opening Total month compensation fakhs) Reason of
Balance of |Complaints/C{ Complaint Complaint shortfall/Delay
Specified complaintsfc ases to be not at all Liabilit Cases Arising out in Payment and
Sl. No. Type of Complaint ases Received Resolved d Automatic Cases of Consumer Remedial Action
Period(X) ) Resolved | Liabllity | arising out
pending | duringthe | withinthe | within | Beyond | o\ c.ineE) | arising | of claim Clalming it Thereof (Details
sincelast | month(B) |month(C=A| Speclfied | Specified putomeiil madaby | TOt! if any submitted
month(A) +B) Time X (D) | time X(E) I = Y separately)
cally the Due | Paid |Total| Due | Paid | Total
consumer
1 2 3 4 5 6=(4+5) 7 8 9=[6-(7+8)] 10 11 12 13 14 | 15 | 16 17 18 19
| Restoration of Power Supply 0 14436 14436 14081 355 0 0
1.1 |Response to Inform 4Hrs 0 2736 2736 2636 100 0 1]
1.2 _|Restoration of Normal Fuse-Off 0 6558 6558 6385 173 0 0 0 0 0 0 0 0 0 0 0
i In Town /Cities BHrs 0 2865 2865 2837 28 0 0 0 0 o] 0 o] 0 0 0 0
i Rural 24Hrs 0 3693 3693 3548 145 0 0 0 0 0 0 [¢] 0 0 0 0
1.3(a) |Restoration of Line Breakdown 0 4258 4258 4184 74 [ 0 0 0 0 0 0 0 0 0 1]
i In Town /Cities 12 Hrs 0 1390 1390 1366 24 4] 0 0 0 0 0 0 0 0 [ 0
i |Rural 24 Hrs 0 2868 2868 2818 50 0 1] 0 0 0 0 0 0 0 0 0
(b) |Restoration after major Breakdown 0 551 551 543 8 0 0 0 0 0 0 0 [ 0 0 0
i |InTown /Cities 24 Hrs 0 244 244 240 0 0 0 0 0 0 0 0 0 0 0
ii__]Rural 48 Hrs 0 307 307 303 4 0 1] 0 0 0 4] 0 0 0 0 o]
1.4 |Distribution Transformer Breakdown 0 333 333 333 0 0 0 0 0 0 0 0 0 0 0 0
i |InTown /Cities 24 Hrs 0 91 91 91 0 0 0 0 [¢] 0 0 0 1] Q 0 0
i |Rural 48 Hrs 0 242 242 242 0 0 0 0 0 0 0 0 4] 0 0 0
15 i:l;eduled outage should not exceed 12Hrs a 12 Hrs 0 0 0 0 0 0 ° 0 0 0 0 0 0 0 0 0
11 {Quality of Supply 0 5548 5548 5467 81 Y 0 0 1] 0 0 0 0 0 0 0
2.1_|Voltage Variation 0 0 1} 0 4 0 0 0 0 0 0 0 0 0 0 0
(&) |The Licensee shall maintain the voltage
- " S .
i gl o/::ase of Extra Low / Medium voltage +6% & 0 0 0 0 0 0 0 0 o 0 0 0 0 0
ii__|in case of High voltage +6% & -9% 4] 0 0 Q 0 0 0 o] 0 0 0 Q 0 0 0 0
i |in case of Extra High voltage +10% & -12.5% 0 0 [} 0 0 0 0 0 0 0 0 0 4] 0 0 0
®) On receipt of voltage variation complaint the
licensee shall:
Improve the voltage variation within 15 days of
i original complaint if no expansion /enhancement 0 0 4} 0 0 0 0 o} 0 [¢] 0 0 0 0 0 0
of network is involved
i Resolve the complaint within 120 days in case of 120days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
upto 11KV
ii Resolve the complaint within 180 days in case of 180days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
upto 33KV
If it is beyond its control(due to transmission
(0 _{system),lintimate the consumer within 7 days 0 0 0 0 o 0 0 2 0 2 2 e 0 2 9 &
2.2 [Hamonics NOT APPLICABLE
2.3 |Complaints about meters 0 5548 5548 5467 81 0 0 0 0 0 0 0 0 0 0 0
The Licensee shall inspect the no of meters and :
i |correctness to be checked up within 7 working 7days 0 1076 1076 1034 42 0 0 0 0 0 0 0 0 0 o] [¢]
days of receiving the complaint




No of replacement of slow,creeping or stuck

necessary charges by the consumer.

i {meter after 30 working days of receiving the 30working days 0 2581 2581 2565 16 [} 0 0 0 0 0 o] 0 0 0
complaint
No of replacement of burnt meters(if cause not
i |aftributable to consumer) within 30 working days | 30working days 0 773 773 764 9 0 0 0 0 0 0 ] 0 0 0 0
of removal of meter
No of replacement of burnt meter in all other
iv  |cases(within 15 days of receiving the payment 15days 0 1118 1118 1104 14 0 0 o] 0 0 0 0 0 0 0 0
from consumers)
n ﬁ;;zlicatlon for new connection additional ° 10416 10416 10416 0 0 0 0 0 0 0 0 0 0 0 0
3.1 _|For 230 V /400 v Suppliers 0 10387 10387 10387 0 0 0 0 0 0 0 0 0 0 0 0
Low Tension(including agriculture) within 3 days
(a) |0freceipt of application for the purpase of 3days 0 5678 5678 5678 0 0 0 0 0 o/l ofo|o| o] o 0
inspection of premises & fixation of point of
supply.
Low Tension(including agriculture) estimated
(b) [cost & security deposit charges to be intimated One week 0 4709 4709 4709 0 0 0 0 0 0 0 0 0 0 0 0
within 1 week after the point of supply is settled.
3.2 |For HT supply up to 33 KV 29 29 29 0 0 [1]
@ Responqlqg whether the connection is feasible 21 working days o 27 27 27 o o 0
or not within 21 days.
Within 60 working days of notifying feasibility of
supply intimate the consumer estimated charges | 60 working days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
etc
EHT-within 30 working days intimate consumers A
(b) reqarding feasibility 30 working days 0 2 2 2 0 0 0 0 0 0 0 0 0 0 4] 0
Total connection provided within the estimated . <
©) time after deposit of Estimated charges. Zilue 0 0 0 Y g 0 0 ° 3 0 o ° 0 0 . B
Whether no extension or commissioning of
3.3 |new substation is required.The licensee shall| One month 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
give supply within one month
3.4(a) V\fhet_her_power-supply requires Extension of 0 0 0 0 0 ° 0 0 o 0 0 0 0 0 0 0
Distribution Mains
Low Tension(including agriculture) within 30
i {days from the date of payment of required 30days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
security
i |HT (11 KV) within 60 days 60days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i |HT (33 KV) within 90 days 90days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
iv_ |EHT within 60 days 0 0 [} 0 0 0 0 0 0 (] 0 0 0 0 0 0
(b) |Where erection of substation 0 0 0 0 0 ] 0 0 0 0 0 0 0 0 0 1]
i Low Tension (including Agriculture) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i {HT (11 KV) Estimated time 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i |HT (33 KV) Estimated time 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
iv_|EHT within 60 days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
IV__[Other Service 16days 0 9 9 9 0 0 0 0 0 0 0 0 0 0 0 1]
4(a) Tltle'transfer of ovynershm within 15 days of 0 o 0 0 0 0 0 0 0 0 0 0 0 0 0 0
receipt of application
(b) |Change of Category 15days 0 3 3 3 0 0 0 0 0 0 0 0 0 0 0 0
Conversion from LT 1ph to 3ph & vice versa
(c) |within 30 days from the date of payment of 30days 0 6 6 6 0 0 0 0 0 0 v} 0 0 0 0 o]




(d

Conversion from LT 1ph.to 11 KV & vice versa
within 60 days from the date of payment of
necessary charges by the consumer

80days

(e)

Conversion from LT 1ph to 33 KV & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

90days

Complaint about Consumers Bills

1420

1420

1352

68

5.1

The Licensee shall resolve the complaint
regarding electricity bills within 30 days of its
receipt

30days

973

973

934

39

5.2

Reconnection of supply & following
disconnection due to non payment of bills

The licensee shall restore power supply to a
consumer within 4 working hours of receipt of
production of proof of payment by the consumer

4 Hrs

447

247

418

29

NB-1. M

leasures taken by the Licensee to improve performance, if any, to be submitted separately.

2. Licensees assessment of the target to be imposed for ensuing year.




TP WESTERN ODISHA DISTRIBUTION LIMITED

STANDARD OF PERFORMANCE OF TPWODL

For the Month June 21 [ | L]
r(::(l:;‘;:;:llr‘:’tistlhci?‘s;‘se No of complaint liable for Compensation Amount due / Paid(Rs
Opening Total month compensation fakhs) Reason of
Balance of |Complaints/C| Complaint Complaint — shortfall/Delay
S| complaints/ ases to be not gt all LT . Cases Arising out | j,, payment and
N Type of Complaint Specified cases Received | Resolved Resolved | Liabil iability Automatic Cases of Consumer | geedial Action
- Period(X) | pending | duringthe | withinthe | within Beyond | (p\i-c.DeE) iability arn:mg.out Claiming it Thereof (Details
sincelast | month(B) |month(C=A| Specified | Specified A*:j"t'::gﬁ :\a:]:"l;';, Total if any submitted
month(A +B Time X (D) | time X(E separatel
(A) ) ime X (D) | time X(E) cally the Due | Paid |Total| Due | Paid | Total P 2
consumer
1 2 3 4 5 6=(4+5) 7 8 9=[6-(7+8)] 10 11 12 13 14 | 15 | 16 17 18 19
I _|Restoration of Power Supply 0 13283 13283 12987 296 0 0
1.1 |Response to Inform 4Hrs 0 2680 2680 2578 102 0 0
1.2 |Restoration of Normal Fuse-Off 0 6011 6011 5901 110 0 0 0 0 0 0 0 0 0 0 0
i_[in Town /Cities BHrs 0 2609 2609 2585 24 0 0 0 0 0 0 0 0 0 0 0
i [Rural 24Hrs 0 3402 3402 3316 86 0 0 0 0 0 0 0 0 0 0 0
1.3(a)| Restoration of Line Breakdown 0 3523 3523 3467 56 0 0 0 0 0 0 0 0 0 0 1]
i {In Town /Cities 12 Hrs 0 1261 1261 1249 12 0 0 0 0 0 0 0 0 0 0 0
i |Rural 24 Hrs 0 2262 2262 2218 44 0 0 0 0 0 0 0 0 0 0 0
(b) |Restoration after major Breakdown 0 804 804 779 25 0 0 0 0 0 0 0 0 0 0 1]
i {In Town /Cities 24 Hrs 0 337 337 331 6 0 0 0 0 0 0 0 0 0 0 0
i {Rural 48 Hrs 0 467 467 448 19 0 0 0 0 0 0 0 0 0 Q 0
1.4 |Distribution Transformer Breakdown 0 265 265 262 3 0 0 0 0 0 0 0 0 0 0 0
i_|ln Town /Cities 24 Hrs 0 65 65 62 3 0 0 0 0 0 0 0 0 0 0 [¢]
i {Rural 48 Hrs 0 200 200 200 0 0 0 0 0 0 0 0 0 0 0 0
15 gzt;zduled outage should not exceed 12Hrs 12 Hrs 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i_|Quality of Supply 0 6813 6813 6547 266 0 0 0 0 0 0 0 0 0 0 0
2.1 |Voltage Variation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
(a) |The Licensee shall maintain the voltage
: n o .
i g\o/:ase of Exrtra Low / Medium voltage +6% & 0 0 0 0 0 0 o 0 0 0 0 0 0 0
i |in case of High voltage +6% & -9% 0 0 0 0 0 0 0
ii |in case of Extrra High voltage +10% & -12.5% 0 o 0 0 | 0 0 0 0 0 0 0 0
(b) On receipt of voltage variation complaint the
licensee shall:
Improve the voltage variation within 15 days of
i |original complaint if no expansion/ enhancement 0 0 0 4] 0 0 0 4] 0 0 0 0 0 0 0 0
of network is involved
i Resolve the complaint within 120 days in case of 120days 0 0 0 0 0 5 0 0 0 0 0 0 0 0 0 0
upto 11KV
i Resolve the complaint within 180 days in case of 180days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
upto 33KV
if it is beyond its control{due to transmission
e e 0
(e) system),intimate the consumer within 7 days 0 0 0 0 0 g 0 0 g 0 . . . 0 0
- 2.2 |Hamonics NOT APPLICABLE
2.3 |Complaints about meters 0 6813 6813 6547 266 o | o | o [ o JoJoJoJofJolo 0




The Licensee shall inspect the no of meters and
correctness to be checked up within 7 working
days of receiving the complaint

7days

1402

1402

1235

167

No of replacement of slow,creeping or stuck
meter after 30 working days of receiving the
complaint

30working days

3072

3072

3038

34

No of replacement of burnt meters(if cause not
attributable to consumer) within 30 working days
of removal of meter

30working days

866

866

827

39

No of replacement of burnt meter in all other
cases(within 15 days of receiving the payment
from consumers)

15days

1473

1473

1447

26

Application for new connection additional
load

7695

7695

7695

3.1

For 230 V /1400 v Suppli

7640

7640

7640

(@)

Low Tension(including agriculture) within 3 days
of receipt of application for the purpose of
inspection of premises & fixation of point of
supply.

3days

3467

3467

3467

(b}

Low Tension(including agriculture) estimated
cost & security deposit charges to be intimated
within 1 week after the point of supply is settled.

One week

4173

4173

4173

3.2

For HT supply up to 33 KV

55

55

55

(@

Responding whether the connection is feasible
or not within 21 days.

21 working days

52

52

52

Within 60 working days of notifying feasibility of
supply intimate the consumer estimated charges
etc

60 working days

(b)

EHT-within 30 working days intimate consumers
regarding feasibility

30 working days!

(c

~

Total connection provided within the estimated
time after deposit of Estimated charges.

Estimated time

3.3

Whether no extension or commissioning of
new substation is required.The licensee shall
give supply within one month

One month

3.4(a)

Whether power supply requires Extension of
Distribution Mains

Low Tension(including agriculture) within 30
days from the date of payment of required
security

30days

o

o

o

o

o

o

o

o

o

o

o

o

(=]

o

[=}

(=]

HT (11 KV) within 60 days

60days

HT (33 KV) within 90 days

80days

iv

EHT within 60 days

{b)

Where erection of substation

Low Tension (including Agriculture)

d time

HT (11 KV)

d time

HT (33 KV)

iv

EHT within 60 days

[\

Other Service

15days

4(a)

Title transfer of ownership within 15 days of
receipt of application

o |wlo|lo|jo|olQ|o|o|o

o |o|o|o|o|o|@|o|e|e

(k)

Change of Category

15days

o| o |o|o|o|o|o|eio|o|o

w| © |o|olojo|lo|o|o|o|o

w

w| o (wiolo|lo|o|ejolo|o

ol o |o|o|loje|o|o|jo|o|o

o

Q| O |ojo|o|ojo|cio|ojo
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o] O |o|c|o|ojo|o|o|oo

o) O |e|ojolo|o|o|o|o|o

o| o |o|olo|o|ojo|o|olo




(¢

~

Conversion from LT 1ph to 3ph & vice versa
within 30days from the date of payment of
necessary charges by the consumer.

30days

(@

Conversion from LT 1ph.to 11 KV & vice versa
within 60 days from the date of payment of
necessary charges by the consumer

60days

(e)

Conversion from LT 1ph to 33 KV & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

90days

Complaint about Consumers Bills

1490

1490

1397

93

5.1

The Licensee shall resolve the complaint
regarding electricity bills within 30 days of its
receipt

30days

947

947

920

27

5.2

Reconnection of supply & following
disconnection due to non payment of bills

The licensee shall restore power supply to a
consumer with in 4 working hours of receipt of
production of proof of payment by the consumer

4 Hrs

543

543

477

66

NB-1.

Measures taken by the Licensee to improve performance, if any, to be submitied separately.

2. Licensees assessment of the target to be imposed for ensuing year.




TP WESTERN ODISHA DISTRIBUTION LIMITED

STANDARD OF PERFORMANCE OF TPWODL

For the Month July-21
r‘:::\':t:zr\‘utistlhcizs;se No of complaint liable for Compensation Amount due / Paid(Rs
Opening Total month compensation fakhs) Reason of
Balance of |Complaints/C| Complaint 1 — shortfall/Delay
sl complaints/ ases to be cn(:,T::a;::t P . Cases Arising out | j, payment and
e Type of Complaint Specified cases Received | Resolved Resolved | Liakil Liability Automatic Cases of Consumer | pemedial Action
. Period(X) pending during the | withinthe | within Beyond (F1=CAD+E) Lla.b!hty arlimlg.out Claiming it Thereof (Details
since last | month(B) |month(C=A| Specified | Specified AT::::gti ;az:':; Total if any submitted
th{A +B) i j 1
manthi®) ) Time X (D) | time X(€) cally the Due | Paid |Total| Due | Paid | Total separately)
consumer
1 2 3 4 5 6=(4+5) 7 8 9=[6-(7+8)] 10 11 12 13 14 | 15 | 16 17 18 19
| _{Restoration of Power Supply 0 13737 13737 13657 80 0 0
1.1 |[Response to Inform 4Hrs 0 2413 2413 2398 15 0 0
1.2 |Restoration of Normal Fuse-Off 0 6054 6054 6013 Lyl 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 6Hrs 0 2872 2872 2849 23 0 0 0 0 0 0 0 0 0 0 0
i [Rural 24Hrs 1] 3182 3182 3164 18 0 0 0 0 0 0 0 0 0 0 0
1.3(a)| Restoration of Line Breakdown 0 4226 4226 4209 17 0 0 0 0 0 0 0 0 0 0 0
i [In Town /Cities 12 Hrs 4] 1784 1784 1773 11 0 0 0 0 0 0 0 0 0 0 0
i {Rural 24 Hrs 0 2442 2442 2436 6 0 0 0 0 0 0 0 0 0 0 0
(b} |Restoration after major Breakdown 0 841 841 834 7 0 0 0 0 0 0 0 0 0 0 0
i_|in Town /Cities 24 Hrs 0 411 411 406 5 0 0 0 0 0 [¢] 0 0 Q 0 0
i [Rural 48 Hrs 0 430 430 428 2 0 0 0 0 0 0 0 0 0 0 0
1.4 |Distribution Transformer Breakdown 0 203 203 203 0 0 0 1] 0 0 0 0 0 0 0 0
i_|In Town /Cities 24 Hrs 0 46 46 46 0 0 0 0 0 0 0 0 0 0 0 0
ii__|Rural 48 Hrs 0 157 157 157 0 0 0 0 [+] 0 0 0 0 0 0 0
15 &Slt:ll;?duled outage should not exceed 12Hrs 12 Hrs 0 0 0 0 0 0 0 ° 0 0 0 0 0 0 0 0
II_|Quality of Supply 0 7510 7510 7246 264 0 0 0 0 0 0 0 0 0 0 0
2.1 |Voltage Variation 0 1357 1357 1197 160 0 0 0 0 0 0 0 0 0 0 0
(&) {The Licensee shall maintain the voltage
- G o .
i 21 r%c’:ase of Extra Low / Medium voltage +6% & 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
iijin case of High voltage +6% & -9% 0 0 9 0 [t} [} 0 0 0 0 0 0 0 0
ii|in case of Extra High voltage +10% & -12.5% 0 0 0 0 0 0 0 0 [o] 0 0 0 0 0 0 0
(b) On receipt of voltage variation complaint the
licensee shall:
improve the voltage variation within 15 days of
i |original complaint if no expansion /enhancement 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
of network is involved
i Resolve the complaint within 120 days in case of 120days 0 0 0 0 0 0 0 o 0 0 0 0 o 0 0 0
upto 11KV
i Resolve the complaint within 180 days in case of 180days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
upto 33KV
It is beyond its control(due to transmission
(c) system),intimate the consumer within 7 days 2 L1/ 1357 o7 £60 0 0 0 C 8 Y s 0 0 0 S
2.2 |Hamonics NOT APPLICABLE
2.3 {Complaints about meters 0 6153 6153 6049 104 0 [ o [ o T o o Jo[ofl o] o] o] )




The Licensee shall inspect the no of meters and
correctness to be checked up within 7 working
days of receiving the complaint

7days

1389

1389

1370

19

No of replacement of slow,creeping or stuck
meter after 30 working days of receiving the
complaint

30working days

2443

2443

2367

76

No of replacement of bumnt meters(if cause not
attributable to consumer) within 30 working days
of removal of meter

30working days

927

927

921

No of replacement of burnt meter in all other
cases(within 15 days of receiving the payment
from consumers)

15days

1394

1394

1391

Application for new connection additional
load

14325

14325

14325

3.1

For 230 V /400 v Suppliers

14279

14279

14279

@

Low Tension(including agriculture) within 3 days
of receipt of application for the purpose of
inspection of premises & fixation of point of
supply.

3days

7567

7567

7567

(b)

Low Tension(including agriculture) estimated
cost & security deposit charges to be intimated
with in 1 week after the point of supply is settled.

One week

6712

6712

6712

3.2

For HT supply up to 33 KV

46

46

46

@

Responding whether the connection is feasible
or not within 21 days.

21 working days

42

42

42

Within 60 working days of notifying feasibility of
supply intimate the consumer estimated charges
etc

60 working days

(b)

EHT-within 30 working days intimate consumers
regarding feasibility

30 working days|

(c

~—

Total connection provided within the estimated
time after deposit of Estimated charges.

Estimated time

3.3

Whether no extension or commissioning of
new substation is required.The licensee shall
give supply within one month

One month

3.4 (a)

Whether power supply requires Extension of
Distribution Mains

Low Tension(including agriculture) within 30
days from the date of payment of required
security

30days

(=]

o

o

o

o

o

o

o

o

o

(=)

o

[=]

(=}

(=]

HT (11 KV) within 60 days

60days

HT (33 KV) within 90 days

90days

iv

EHT within 60 days

(b)

Where erection of substation

Low Tension {including Agriculture)

HT (11 KV)

time

time

HT (33 KV)

iv

EHT within 60 days

v

Other Service

15days

(-3
©

-3
©

-y
o

Blolo|o|o|e|ololo

4(2)

Title transfer of ownership within 15 days of
receipt of application

o |Wolo|o|o|®|o|o|o

o |Qjo|jo|o|o|®lo|o|o

(b)

Change of Category

15days

O| O |[o|o|o|o|o|e|o|o|o

Oo| & |Wolojojoie|o|o|o
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o| ©

o
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(c

~—

Conversion from LT 1ph to 3ph & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

30days

(d

Conversion from LT 1ph.to 11 KV & vice versa
within 80 days from the date of payment of
necessary charges by the consumer

60days

602

602

521

81

(e)

Conversion from LT 1ph to 33 KV & vice versa
within 30days from the date of payment of
necessary charges by the consumer.

90days

231

231

223

Complaint about Consumers Bills

1228

1228

1194

34

5.1

The Licensee shall resolve the complaint
regarding electricity bills within 30 days of its
receipt

30days

869

869

835

34

5.2

Reconnection of supply & following
disconnection due to non payment of bills

The licensee shall restore power supply to a
consumer within 4 working hours of receipt of
production of proof of payment by the consumer

4 Hrs

359

359

359

NB-1.

Measures taken by the Licensee to improve performance, if any, to be submitied separately.

2. Licensees assessment of the target to be imposed for ensuing year.




TP WESTERN ODISHA DISTRIBUTION LIMITED
STANDARD OF PERFORMANCE OF TPWODL

For the Month Aug 21
rggg;\'l):i"\:vtistlhcizs;\se No of complaint liable for Compensation Amount due / Paid(Rs
Opening Total month compensation L) Reason of
Balance of {Complaints/C| C laint . shortfall/Delay
. & Complaint Cases Arising out | ;
s, . . complaints/ ase.s to be not at all Liabili A 9 in Payr.nent a_nd
No Type of Complaint Specified cases Received | Resolved Rasoived || Liabl Liability Automatic Cases of Consumer | gemedial Action
h Period(X) pending during the | with in the within Beyond (FJ=C-{D+E) aI:i :::ty a:;?lcnlgi:‘ut Claiming it Thereof (Details
since last month(B) [month(C=A| Specified | Specified Aut(samgti = d: by Total if any submitted
month(A +B i i tel
A I TimeX (D} | HmeiXIE) cally the Due | Paid |Totai| Due | Paid | Totar| P22tV
consumer
1 2 3 4 5 6=(4+5) 7 8 9=[6-(7+8)] 10 1 12 13 14 | 15 | 16 17 18 19
| _|Restoration of Power Supply 0 13156 13156 12836 320 0 0
1.1 [Response to Inform 4Hrs 0 2755 2755 2665 90 0 0
1.2 |Restoration of Normal Fuse-Off 0 4387 4387 4251 136 0 0 0 0 0 0 0 0 0 0 0
i_|In Town /Cities 6Hrs 0 1680 1680 1601 79 0 0 0 0 0 0 0 0 0 0 0
i |Rural 24Hrs 0 2707 2707 2650 57 0 0 0 0 0 0 0 0 0 0 0
1.3(a)| Restoration of Line Breakdown 0 5016 5016 4961 55 0 0 0 0 0 0 0 0 0 4] 0
i |In Town /Cities 12 Hrs 0 2256 2256 2226 30 0 0 0 0 0 0 0 0 0 0 0
i {Rural 24 Hrs 0 2760 2760 2735 25 0 0 0 0 0 0 0 0 0 0 0
(b) |[Restoration after major Breakdown 0 761 761 734 27 0 0 0 0 0 0 0 0 0 0 0
i lIn Town /Cities 24 Hrs 0 327 327 327 0 0 0 0 0 0 0 0 0 1] 0 0
i |Rural 48 Hrs 0 434 434 407 27 0 0 0 0 0 0 0 0 0 0 0
1.4 |Distribution Transformer Breakdown 0 237 237 225 12 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 24 Hrs 0 66 66 66 0 0 0 0 0 0 0 0 0 0 0 0
i |Rural 48 Hrs 0 171 171 159 12 0 0 0 0 0 0 0 0 0 0 0
i5 :edr;(;.-lduled outage should not exceed 12Hrs 12 Hrs 0 0 0 0 0 ° o 0 0 0 0 0 0 0 0 0
Il__[Quality of Supply 0 9273 9273 9193 80 0 0 0 0 0 0 0 0 0 0 0
2.1 |Voltage Variation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
(a)_|The Licensee shall maintain the voltage
n i 0
i l.% ;ase of Extra Low / Medium voltage +6% & 0 0 0 5 0 0 0 0 0 0 0 0 0 0
i |in case of High voltage +6% & -9% 0 0 [ 1] 0 o 0 0 0 0 0 0 0
i |in case of Extra High voltage +10% & -12.5% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
®) On receipt of voltage variation complaint the
licensee shall:
Improve the voltage variation within 15 days of
i |original complaint if no expansion/ enhancement 0 0 [\ 0 0 o 0 0 0 0 0 0 0 0 0 0
of network is involved
i Resolve the complaint within 120 days in case of 120days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o 0
upto 11KV
i Resolve the complaint within 180 days in case of 180days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
upto 33KV
If it is beyond its control(due to transmission
(¢) system),intimate the consumer within 7 days B g 0 L g g g 8 g e 8 g e Y Y 2 2
2.2 |Hamonics NOT APPLICABLE
2.3 |Complaints about meters 0 9273 9273 9193 80 0 [ 0o [ o J o JoJoJoJo]o]o 0




The Licensee shall inspect the no of meters and

i [correctness to be checked up within 7 working 7days 0 1165 1165 1122 43 0 0 0 0 0 0 0 0 0 0 0
days of receiving the complaint
No of replacement of slow,creeping or stuck
i |meter after 30 working days of receiving the 30working days 0 5464 5464 5464 0 0 0 0 0 0 0 0 0 0 0 0
complaint
No of replacement of burnt meters(if cause not
i |attributable to consumer) within 30 working days | 30working days 0 723 723 723 0 o 0 0 0 0 0 o] 0 0 0 0
of removal of meter
No of replacement of burnt meter in all other
iv [cases (within 15 days of receiving the payment 15days 0 1921 1921 1884 37 0 0 0 0 0 0 0 0 0 0 0
from consumers)
" ﬁ::;hcatlon for new connection additional ° 8581 8581 8581 0 0 0 0 0 0 0 0 0 0 0 0
3.1 {For 230 V /400 v Suppli 0 8565 8565 8565 0 0 0 0 0 0 0 0 0 0 0 0
Low Tension(including agriculture) within 3 days
of receipt of application for the purpose of
@ inspection of premises & fixation of point of Se 0 A534 4534 g g . 0 L 0 0 s g 0 0 0 9
supply.
Low Tension(including agriculture) estimated
(b) [cost & security deposit charges to be intimated | One week 0 4031 4031 4031 0 0 0 0 0 0 0 0 0 1] 0 0
within 1 week after the point of supply is settled. .
3.2 |For HT supply up to 33 KV 16 16 16 0 ] 0 0 0 0 0 ] 0
Responding whether the connection is feasible i
@ or not within 21 days. e i & 2 9 ? 0 0 0 8 0 g
Within 60 working days of notifying feasibility of
supply intimate the consumer estimated charges | 60 working days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
etc
) EHT-w_lthm 30 )Algrklng days intimate consumers 30 working days 0 4 4 4 0 5 0 0 0 0 0 0 0 0 0 0
regarding feasibility
Total connection provided within the estimated ' ]
) time after deposit of Estimated charges. sy S Y ¢ B e . 0 0 0 0 0 & 0 0 0 0
Whether no extension or commissioning of
3.3 |new substation is required.The licensee shall| One month 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
give supply within one month
34(a) \A{het_her_power_supply requires Extension of 0 0 0 0 0 o 0 0 0 0 0 0 0 0 0 0
Distribution Mains
Low Tension(including agriculture) within 30
i |days from the date of payment of required 30days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
security
i |HT (11 KV) within 60 days 60days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ii|HT (33 KV) within 90 days 90days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
iv_|EHT within 60 days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
{b) |Where erection of substation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i _|Low Tension (including Agriculture) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i [HT (11 KV) 1 ime 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i [HT (33 KV) d time 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
iv_|EHT within 60 days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
IV_|Other Service 15days 0 8 8 8 0 0 0 0 0 0 0 0 0 0 0 0
4(a) Tltle.transfer o_f ownershlp within 15 days of 0 0 A 0 0 0 0 0 0 0 0 0 0 0 0 0
receipt of application
(b) |Change of Category 15days 0 3 3 3 0 0 0 0 0 0 0 0 0 0 0 0




(¢

~—

Conversion from LT 1ph to 3ph & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

30days

(d

-

Conversion from LT 1ph.to 11 KV & vice versa
within 60 days from the date of payment of
necessary charges by the consumer

60days

(e

-

Conversion from LT 1ph to 33 KV & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

90days

Complaint about Consumers Bills

1681

1681

1610

71

5.

a

The Licensee shall resolve the complaint
regarding electricity bills within 30 days of its
receipt

30days

916

916

845

71

52

Reconnection of supply & following
disconnection due to non payment of bills

The licensee shali restore power supply to a
consumer within 4 working hours of receipt of
production of proof of payment by the consumer

4 Hrs

765

765

765

NB-1. Measures taken by the Licensee to improve performance, if any, to be submitted separately.

2. Licensees

nent of the target to be imposed for ensuing year.




TP WESTERN ODISHA DISTRIBUTION LIMITED
STANDARD OF PERFORMANCE OF TPWODL

For the Month Sept-21
Complaints/ cases . 9 5
resolved with in the No of :::p;:nsnattl;::le for Compensation IAamkﬁ:)nt due / Paid(Rs
Opening Total month P Reason of
Balance of |Complaints/C| Complaint . shortfall/Dela;
sl complaints/ :ses to':)e ﬁ::;‘::aa'“t {abili . Cases Arising out | Payment an‘:i
No. Type of Complaint Specified cases Received | Resolved Retoived || LIl E'ﬁb' ity Automatic Cases of C?nfsum_er Remedial Action
. Period(X) pending during the | with in the within Beyond (F=CAD+E) |a_ ] ity arn:mg_out Claiming it Thereof (Details
since last month(B) [month(C=A| Specified | Specified Aznt:::gti :‘af":“:;, Total if any submitted
month(A +B Time X (D) | time X(E separatel
L J ' ©) ®) cally the Due | Paid |Total} Due | Paid | Total P D
consumer
1 2 3 4 5 6=(4+5) 7 8 9=[6-(7+8)] 10 1 12 13 14 | 15 | 16 17 18 19
1 _[Restoration of Power Supply 0 13743 13743 13533 210 0 0
1.1 |Response to Inform 4Hrs 0 2634 2634 2564 70 0 0
1.2 |Restoration of Normal Fuse-Off 0 4176 4176 4110 66 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 6Hrs 0 1498 1498 1464 34 0 0 0 0 0 0 0 0 0 0 0
i |Rural 24Hrs Q 2678 2678 2646 32 ] 0 0 0 0 0 0 0 0 0 0
1.3(a)| Restoration of Line Breakdown 0 5969 5969 5932 37 1] 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 12 Hrs 0 2369 2369 2347 22 0 0 0 [ 0 0 0 0 0 0 0
i |Rural 24 Hrs 0 3600 3600 3585 15 0 0 0 0 0 0 0 0 0 0 [¢]
{b) |Restoration after major Breakdown 0 650 650 643 7 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 24 Hrs 0 306 306 302 4 0 0 0 0 0 Q 0 0 0 o] 0
i__{Rural 48 Hrs 0 344 344 341 3 [ 0 0 0 0 0 0 0 0 0 0
1.4 |Distribution Transformer Breakdown 0 314 314 284 30 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 24 Hrs 0 86 86 85 1 0 0 0 0 0 0 0 0 0 0 0
i |Rural 48 Hrs 0 228 228 199 29 0 0 0 0 0 0 0 0 0 0 0
15 as:ll':;duled outage should not exceed 12Hrs 12 Hrs 0 0 0 0 0 0 0 ° 0 0 0 0 0 0 0 0
Il |Quality of Supply 0 7295 7295 7260 35 0 0 0 0 0 0 0 0 0 0 0
2.1 [Voltage Variation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
{a) |The Licensee shall maintain the voltage
: 5 o ]
i g\ %c,:ase of Exrtra Low / Medium voltage +6% & o 0 0 0 0 0 0 0 0 0 0 0 0 0
ii|in case of High voltage +6% & -8% 0 0 0 0 0 0 0 0 0 0 0 0 1] 0 0 0
ii_lin case of Extra High voltage +10% & -12.5% _ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
®) On receipt of voltage variation complaint the
licensee shali:
Improve the voltage variation within 15 days of
i joriginal complaint if no expansion/ enhancement 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
of network is involved
i Resolve the complaint within 120 days in case of 120days 0 0 ) 0 0 0 0 0 0 0 0 0 0 0 0 0
upto 11KV
i Resolve the complaint within 180 days in case of 180days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
upto 33KV
itis beyond its control(due to transmission
©) system),intimate the consumer within 7 days g g g C Y 0 o g g g 9 g 0 9 0 e
2.2 |Hamonics NOT APPLICABLE
2.3 |Complaints about meters 0 7295 7295 7260 35 0 [ o [ o [ o JoJoJo[ ool o] 0




The Licensee shall inspect the no of meters and
correctness to be checked up within 7 working
days of receiving the complaint

7days

2115

2115

2080

35

No of replacement of slow,creeping or stuck
meter after 30 working days of receiving the
complaint

30working days

2448

2448

2448

No of replacement of burnt meters(if cause not
attributable to consumer) within 30 working days
of removal of meter

30working days

1039

1039

1039

No of replacement of burnt meter in all other
cases(within 15 days of receiving the payment
from consumers)

15days

1693

1693

1693

Application for new connection additional
load

5822

5822

5822

31

For 230 V /400 v Suppliers

5789

5789

5789

(a)

Low Tension(including agriculture) within 3 days
of receipt of application for the purpose of
inspection of premises & fixation of point of
supply.

3days

3561

3561

3561

(b}

Low Tension(including agriculture) estimated
cost & security deposit charges to be intimated
within 1 week after the point of supply is settled.

One week

2228

2228

2228

3.2

For HT supply up to 33 KV

30

30

30

(@)

Responding whether the connection is feasible
or not within 21 days.

21 working days

30

30

30

Within 60 working days of notifying feasibility of
supply intimate the consumer estimated charges
etc

60 working days

(b}

EHT-within 30 working days intimate consumers
regarding feasibility

30 working days

(¢

~

Total connection provided within the estimated
time after deposit of Estimated charges.

Estimated time

3.3

Whether no extension or commissioning of
new substation is required.The licensee shall
give supply within one month

One month

3.4(a)

Whether power supply requires Extension of
Distribution Mains

Low Tension(including agriculture) within 30
days from the date of payment of required
security

30days

o

o

o

o

[=]

o

o

o

o

o -

o

(=]

(=)

o

(=]

(=]

HT (11 KV) within 60 days

60days

HT (33 KV) within 90 days

90days

EHT within 60 days

v
{b)

Where erection of substation

Low Tension (including Agriculture)

HT (11 KV)

d time

HT (33 KV)

d fime

iv

EHT within 60 days

v

Other Service

15days

4(a)

Title transfer of ownership within 15 days of
receipt of application

O |Wwlo|lojw|o|W|olo|o

o |Ojo|c|o|o|@|e|e|e

(b)

Change of Category

15days
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—_
(2]
~—

Conversion from LT 1ph to 3ph & vice versa
within 30days from the date of payment of
necessary charges by the consumer.

30days

(d

Conversion from LT 1ph.to 11 KV & vice versa
within 60 days from the date of payment of
necessary changes by the consumer

60days

(e

Conversion from LT 1ph to 33 KV & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

90days

Complaint about Consumers Bills

1549

1549

1446

103

5.1

The Licensee shall resolve the complaint
regarding electricity bills within 30 days of its
receipt

30days

874

874

800

74

52

Reconnection of supply & following
disconnection due to non payment of bills

The licensee shall restore power supply to a
consumer within 4 working hours of receipt of
production of proof of payment by the consumer

4 Hrs

675

675

646

29

NB-1.

Measures taken by the Licensee to improve performance, if any, to be submitted separately.

2. Licensees

ment of the target to be imposed for ensuing year.




TP WESTERN ODISHA DISTRIBUTION LIMITED

STANDARD OF PERFORMANCE OF TPWODL

For the Month Oct-21
r(;:::\‘l)z!"\:vtistfiis;se No of complaint liable for Compensation Amount due / Paid{Rs
Opening Total month commpensation lakhs) Reason of
Bal of |[Complaints/C| Complaint . shortfall/Dela
complaints/ :ses ﬁo':)e Complaing Cases Arising out | i, payment an{l
hskl)' Type of Complaint Specified cases Received | Resolved I::;:Itv ::; — Liability Automatic Cases of Consumer | papedial Action
- Period(X) | pending | duringthe | withinthe | within | Beyond | mZX’ P ';'::i':"‘y a’;:'(:"lgi;“‘ Claimingit | thereof (Details
since last month(B) |month(C=A| Specified | Specified Automgti made by Total if any submitted
month(A) +B i i separatetl
A ) | TmeX(D) | Hme(E) cally the Due | Paid | Totai| Due | Paid | Totar| P2
consumer
1 2 3 4 5 6=(4+5) 7 8 9=[6-(7+8)] 10 11 12 13 14 | 15 | 16 17 18 19
| _|Restoration of Power Supply 0 12775 12775 12670 105 0 0
1.1 {Response to Inform 4Hrs 0 2419 2419 2415 4 0 0
1.2 |Restoration of Normal Fuse-Off 0 4335 4335 4323 12 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 6Hrs 0 1676 1676 1664 12 0 0 0 0 o] 0 0 0 0 0 0
i |Rural 24Hrs 0 2659 2659 2659 0 0 0 0 0 0 0 0 0 0 0 0
1.3(a)| Restoration of Line Breakdown 0 5250 5250 5194 56 0 0 0 0 0 0 0 0 0 0 0
i |in Town /Cities 12 Hrs 0 2390 2390 2390 0 0 0 0 0 0 0 0 0 0 0 0
i |Rural 24 Hrs 0 2860 2860 2804 56 0 0 0 0 0 0 0 0 0 0 0
{b)_|Restoration after major Breakdown 0 530 530 518 12 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 24 Hrs 0 222 222 216 6 0 0 0 0 0 0 0 0 0 0 0
i |Rural 48 Hrs 0 308 308 302 6 0 0 0 0 0 0 0 0 0 0 0
1.4 |Distribution Transformer Breakdown 0 241 241 220 21 0 0 0 0 0 0 0 0 0 0 (]
i _{In Town /Cities 24 Hrs 0 58 58 57 1 0 0 0 0 0 0 0 0 0 0 0
i |Rural 48 Hrs 0 183 183 163 20 0 0 0 0 0 0 0 0 0 0 0
15 ::::,duled outage should not exceed 12Hrs 12 Hrs 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
11 _|Quality of Supply 0 10960 10960 10799 161 0 0 0 0 0 0 0 0 0 0 0
2.1 |Voltage Variation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
(2) |The Licensee shall maintain the voltage
- — o -
i Ie? %case of Extra Low / Medium voitage +6% & 0 0 0 0 0 0 0 0 o 0 0 0 0 0 0 0
ii[in case of High voltage +6% & -9% 0 o] 0 0 0 0 0 0 [o] 0 0 0 0 0
ii_|in case of Extra High voltage +10% & -12.5% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
®) On receipt of voltage variation complaint the
licensee shall:
Improve the voltage variation within 15 days of
i |original complaint if no expansion/ enhancement 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
of network is involved
i Resolve the complaint within 120 days in case of 120days 0 0 o 0 0 0 0 0 0 0 0 0 o 0 0 0
upto 11KV
.. |Resolve the complaint within 180 days in case of
iii upto 33KV 180days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
It is beyond its control(due to transmission
(e) system),intimate the consumer within 7 days 9 g g 0 0 0 g 0 0 0 0 . . 0 0 g
2.2 [Hamonics NOT APPLICABLE
2.3 |Complaints about meters 0 10960 10960 | 10798 1 | o | o | o [ o JoJoJoJo] o] o] 0




The Licensee shall inspect the no of meters and
correctness to be checked up within 7 working
days of receiving the complaint

7days

3781

3781

3715

66

No of replacement of slow,creeping or stuck
meter after 30 working days of receiving the
compilaint

30working days

3664

3664

3664

No of replacement of burnt meters(if cause not
attributable to consumer) within 30 working days
of removal of meter

30working days

1415

1415

1396

19

No of replacement of burnt meter in all other
cases(within 15 days of receiving the payment
from consumers)

15days

2100

2100

2024

76

Application for new connection additional
load

7332

7332

7332

3.1

For 230 V /400 v Suppliers

7294

7294

7294

C)

Low Tension(including agriculture) within 3 days
of receipt of application for the purpose of
inspection of premises & fixation of point of
supply.

3days

3567

3567

3567

(b)

Low Tension(including agriculture) estimated
cost & security deposit charges to be intimated
within 1 week after the point of supply is seftled.

One week

3727

3727

3727

3.2

For HT supply up to 33 KV

35

35

35

(@)

Responding whether the connection is feasible
or not within 21 days.

21 working days

33

33

33

Within 60 working days of notifying feasibility of
supply intimate the consumer estimated charges
etc

60 working days

(b}

EHT-within 30 working days intimate consumers
regarding feasibility

30 working days

(c

~

Total connection provided within the estimated
time after deposit of Estimated charges.

Estimated time

33

Whether no extension or commissioning of
new substation is required.The licensee shall
give supply within one month

One month

3.4(a)

Whether power supply requires Extension of
Distribution Mains

Low Tension(including agriculture) within 30
days from the date of payment of required
security

30days

(=]

o

o

o

o

o

o

[=]

o

o

o

o

o

(=)

(=

o

HT (11 KV) within 60 days

60days

HT (33 KV) within 90 days

90days

EHT within 60 days

Where erection of substation

v
(]

Low Tension (including Agriculture)

HT (11 KV)

d time

HT (33 KV)

time

iv

EHT within 60 days

v

Other Service

15days

4(a)

Title transfer of ownership within 15 days of
receipt of application

o |Ww|o|o|w|o|wWw|o|o|Oo

o |O|o|o|o|oio|o|ojo

{b)

Change of Category

15days
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(c

-

Conversion from LT 1ph to 3ph & vice versa
within 30days from the date of payment of
necessary charges by the consumer.

30days

I

=

Conversion from LT 1ph.to 11 KV & vice versa
within 60 days from the date of payment of
necessary charges by the consumer

60days

(e

~

Conversion from LT 1ph to 33 KV & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

90days

Complaint about Consumers Bills

1632

1632

1590

42

5.

-

The Licensee shall resolve the complaint
regarding electricity bills within 30 days of its
receipt

30days

1050

1050

1018

32

5.2

Reconnection of supply & following
disconnection due to non payment of bills

The licensee shall restore power supply to a
consumer within 4 working hours of receipt of
production of proof of payment by the consumer

4 Hrs

582

582

5§72

10

NB-1. Measures taken by the Licensee to improve performance, if any, to be submitted separately.

2. Licensees assessment of the target to be imposed for ensuing year.




TP WESTERN ODISHA DISTRIBUTION LIMITED

STANDARD OF PERFORMANCE OF TPWODL

For the Month Nov-21
rz:::c:"x;’ﬁf&i No of complaint liable for Compensation Amount due / Paid(Rs
Opening Total month compenzation lakhs) Reason of
compratt| laoes | impel Complaint Gases ATSITG OWt | 1 Payment and
::; Type of Complaint Specified | cases Received | Resolved ;:;:lt‘:‘l‘ _— Liability Automatic Cases |  of Consumer | pamggial Action
. Period(X) | pending | duringthe | withinthe | within Beyond | (b\-c.ne) Liability arn:mlg_out Claiming it Thereof (Details
since last | month(B) |month(C=A| Specified | Specified A:’g::gﬁ :la:l:l:; Total if any submitted
month{A +B) i i se| tel
i ) |TimeX (D) | time X{E) cally the Due | Paid | Total| Due | Paid | Total parately)
consumer
1 2 3 4 5 6=(4+5) 7 8 9=[6~(7+8)] 10 1 12 13 14 | 15 | 16 17 18 19
1 _{Restoration of Power Supply 0 12293 12293 12117 176 0 0
1.1 |Response to Inform 4Hrs 0 2274 2274 2270 4 0 0
1.2 |Restoration of Normal Fuse-Off 0 4435 4435 4416 19 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 6Hrs 0 2126 2126 2107 19 0 0 0 0 0 0 0 0 0 0 0
i [Rural 24Hrs 0 2309 2309 2309 0 0 0 0 [i] 0 0 0 0 0 0 0
1.3(a)| Restoration of Line Breakdown 0 4615 4615 4592 23 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 12 Hrs 0 2783 2783 2783 0 0 0 0 0 0 0 0 0 0 0 0
i [Rural 24 Hrs 0 1832 1832 1809 23 0 0 0 0 0 0 0 0 0 0 0
(b) [Restoration after major Breakdown 0 735 735 619 116 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 24 Hrs 0 372 372 262 110 0 0 0 0 0 0 0 0 0 0 0
i |Rural 48 Hrs 0 363 363 357 6 0 0 0 0 0 0 Q 0 0 0 0
1.4 |Distribution Transformer Breakdown 0 234 234 220 14 0 0 0 0 0 0 0 0 0 0 0
i__|In Town /Cities 24 Hrs 0 62 62 62 0 0 0 0 0 0 0 0 0 0 0 0
i |Rural 48 Hrs 0 172 172 158 14 0 0 0 0 0 0 0 0 0 0 0
15 :zl:;duled outage should not exceed 12Hrs 12 Hrs 0 0 0 0 0 ° 0 0 0 0 0 0 0 0 0 0
Il |Quality of Supply 0 10276 10276 10115 161 0 0 0 0 0 0 0 0 0 0 0
2.1 |Voltage Variation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
(a) {The Licensee shall maintain the voltage
: o o .
i gy:ase of Extra Low / Medium voitage +6% & 0 0 o 0 0 0 0 0 0 0 0 0 0 0 0
ii_lin case of High voltage +6% & -9% 0 0 0 0 0 0 0 0 0 1] 0 0 0 0
ii_|in case of Extra High voltage +10% & -12.5% 0 0 [} 0 0 0 0 0 0 0 0 0 0 0 0 0
®) On receipt of voltage variation complaint the
licensee shall;
Improve the voltage variation within 15 days of
i {original complaint if no expansion/ enhancement 0 0 1 0 0 0 0 0 0 0 0 0 0 0 ] 0
of network is involved
i Resolve the complaint within 120 days in case of 120days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
upto 11KV
.. |Resolve the complaint within 180 days in case of
ifi upto 33KV 180days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
It is beyond its control{due to transmission
(e) system),intimate the consumer within 7 days 0 g 0 0 0 0 0 g . ° 0 8 0 0 0 0
2.2 |Hamonics NOT APPLICABLE
2.3 [Complaints about meters 0 10276 10276 10115 161 0 [ o | o o JoJoJo] oo o] 0




The Licensee shall inspect the no of meters and

i |correctness to be checked up within 7 working 7days 0 3078 3078 3012 66 0 0 V] 4] 0 0 0 0 0 0 ]
days of receiving the complaint
No of replacement of slow,creeping or stuck
i |meter after 30 working days of receiving the 30working days 0 3988 3988 3988 0 0 0 0 0 0 0 0 0 0 0 0
complaint
No of replacement of burnt meters(if cause not
iii |attributable to consumer) within 30 working days | 30working days 0 1261 1261 1242 19 0 0 0 0 0 0 0 0 0 0 0
of removal of meter
No of replacement of burnt meter in all other
iv |cases(within 15 days of receiving the payment 15days 0 1949 1949 1873 76 0 0 0 ] 0 0 0 0 0 0 0
from consumers)
M ﬁ)z;;llcatuon for new connection additional 0 4288 4288 4288 0 0 0 0 0 0 0 0 0 0 0 0
3.1 |For 230 V /400 v Suppliers 0 4263 4263 4263 0 0 0 0 0 0 0 1] 0 0 0 0
Low Tension(including agriculture) within 3 days ]
of receipt of application for the purpose of .
@ inspection of premises & fixation of point of Sdays . cig 225 2134 0 ¢ 9 e 4 0 0 0 0 S g g
supply.
Low Tension(including agriculture) estimated
(b) [cost & security deposit charges to be intimated | One week 0 2129 2129 2129 0 0 0 0 0 0 0 0 0 0 0 0
within 1 week after the point of supply is settled.
3.2 |For HT supply up to 33 KV 25 25 25 0 0 0 0 0 0
Responding whether the connection is feasible :
@ |or not within 21 days. R 2 i 24 0 g 0 o0 0
Within 60 working days of notifying feasibility of
supply intimate the consumer estimated charges | 60 working days| o] 0 0 4] 0 0 0 0 0 0 0 0 0 o] 0 0
etc
() EHT-w_lthln 30 'w'o.rklng days intimate consumers 30 working days 0 1 h 1 0 i 0 0 0 0 0 0 0 0 0 0
regarding feasibility
Total connection provided within the estimated ! :
4e) time after deposit of Estimated charges. R A 0 0 0 0 0 0 0 0 0 g 0 & 0 0 0 .
Whether no extension or commissioning of
3.3 |new substation is required.The licensee shall| One month 0 o] 0 0 0 0 o] 0 0 0 0 0 0 0 0 0
give supply within one month
340 W-het_her.power.supply requires Extension of 0 0 0 0 0 0 0 0 0 0 0 0 0 o 0 0
Distribution Mains
Low Tension(including agriculture) within 30
i [days from the date of payment of required 30days 0 0 0 0 1] 0 0 0 0 4] 0 0 0 0 1] 0
security
i [HT (11 KV) within 60 days 60days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i |HT (33 KV) within 90 days 90days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
iv_|EHT within 60 days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
{b} |Where erection of substation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i |Low Tension (including Agriculture) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i [HT (11 KV) i time 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
i [HT (33 KV) Esti time 0 0 [} 0 0 0 0 0 0 0 0 0 0 0 0 0
iv_|EHT within 60 days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
IV_|Other Service 15days 0 10 10 10 0 0 0 0 '] 0 0 0 0 0 0 0
4(a) Title .transfer of ovynersmp within 15 days of 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
receipt of application
(b) [Change of Category 15days 0 3 3 3 0 0 0 0 0 0 0 0 0 0 0 0




(c

~

Conversion from LT 1ph to 3ph & vice versa
within 30days from the date of payment of
necessary charges by the consumer.

30days

d

=

Conversion from LT 1ph.to 11 KV & vice versa
within 60 days from the date of payment of
necessary changes by the consumer

60days

(e

~

Conversion from LT 1ph to 33 KV & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

90days

Complaint about Consumers Bills

1387

1387

1369

18

5.

Py

The Licensee shalll resolve the complaint
regarding electricity bills within 30 days of its
receipt

30days

795

795

787

5.2

Reconnection of supply & following
disconnection due to non payment of bills

The licensee shall restore power supply to a
consumer within 4 working hours of receipt of
production of proof of payment by the consumer

4 Hrs

592

592

582

10

NB-1. Measures taken by the Licensee to improve performance, if any, to be submitted separately.

2. Licensees assessment of the target to be imposed for ensuing year.




TP WESTERN ODISHA DISTRIBUTION LIMITED

STANDARD OF PERFORMANCE OF TPWODL

For the Month Dec-21
ﬁ::;\’::i":vtistlhci?\s;i No of complaint liable for Compensation Amount due / Paid(Rs
Opening . Total_ month compensation fakhs) Reason of
compiomtsl| v | mope Complaint Gases ATSIHG OWF | 1 payment and
:;' Type of Complaint Specified cases Received | Resolved ;::::;:2 - Liability Automatic Cases of Consumer | Remedial Action
i Period(X) | pending during the | with in the |  within Beyond (FI2OADE) l;lﬁ:_l::ty arlsf?:mlgi;ut Claiming it Thereof {Details
sincelast | month(B) |month(C=A| Specified | Specified Au:o:ngti :‘a‘;e by | Total if any submitted
month(A +B j i ratel
@) )| [[mei(D) | tmead(E) cally the pue | Paid | Total| Due | Paid | Totat| P2
consumer
1 2 3 4 5 6=(4+5) 7 8 9=[6-(7+8)] 10 " 12 13 14 | 15 | 16 17 18 19
1 _|Restoration of Power Supply 0 12493 12493 12225 268 0 0
1.1 [Response to Inform 4Hrs 0 2593 2593 2508 85 0 [
1.2 [Restoration of Normal Fuse-Off 0 4934 4934 4851 83 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 6Hrs 0 2228 2228 2145 83 0 0 0 0 a 0 0 0 0 0 0
i |Rural 24Hrs 0 2706 2706 2706 o] 0 0 0 0 0 0 0 0 0 0 0
1.3(a)| Restoration of Line Breakdown 0 4288 4288 4216 72 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 12 Hrs 0 2065 2065 2011 54 0 0 0 0 0 0 0 0 0 0 4]
i [Rural 24 Hrs 0 2223 2223 2205 18 0 0 0 0 0 0 0 0 0 0 0
(b) [Restoration after major Breakdown 0 470 470 442 28 0 0 0 0 0 0 0 0 0 0 0
i !In Town /Cities 24 Hrs 0 230 230 228 2 0 0 0 0 0 0 0 0 0 0 0
i |Rural 48 Hrs 0 240 240 214 26 0 0 0 0 i} 0 0 0 0 0 0
1.4 |Distribution Transformer Breakdown 0 208 208 208 0 0 0 0 0 0 0 0 0 0 0 0
i |lIn Town /Cities 24 Hrs 0 45 45 45 0 0 0 0 0 0 0 0 0 0 0 0
i [Rural 48 Hrs 0 163 163 163 0 0 0 0 0 0 0 0 0 0 0 0
15 ::t:,duled outage should not exceed 12Hrs 12 Hrs 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
11 |Quality of Supply 0 8015 8015 7963 52 0 0 0 0 0 0 0 0 0 0 0
2.1 |Voltage Variation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
(a) |The Licensee shall maintain the voltage
. o o .
i go/:ase of Extra Low / Medium voltage +6% & 0 0 0 0 0 0 0 0 0 0 o 0 0 0 0 0
ii_|in case of High voltage +6% & -9% 0 0 0 0 0 0 0 0 0 1] 0 0 0 0 0 0
ii|in case of Extra High voltage +10% & -12.5% 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
(b) On receipt of voltage variation complaint the
licensee shall:
Improve the voltage variation within 15 days of
i |original complaint if no expansion/ enhancement 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o]
of network is invoived
i Resolve the complaint within 120 days in case of 120days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
upto 11KV
.. |Resolve the complaint within 180 days in case of
[} upto 33KV 180days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
It is beyond its control(due to transmission
(e) system),intimate the consumer within 7 days 0 0 g 0 3 0 0 L g g 2 & g g S 0
2.2 [Hamonics NOT APPLICABLE
2.3 [Complaints about meters 0 8015 8015 7963 52 0 [ o | o 0o Jo]oJol o] o] o] 0




The Licensee shall inspect the no of meters and
correctness to be checked up within 7 working
days of receiving the complaint

7days

2398

2398

2394

No of replacement of slow,creeping or stuck
meter after 30 working days of receiving the
complaint

30working days

2299

2299

2285

14

No of replacement of burnt meters(if cause not
attributable to consumer) within 30 working days
of removal of meter

30working days

1103

1103

1089

14

No of replacement of burnt meter in all other
cases(within 15 days of receiving the payment
from consumers)

15days

2215

2215

2195

20

i

Application for new connection additional
load

5110

5110

5110

3.1

For 230 V /400 v Suppliers

5077

5077

5077

(@

Low Tension(including agricuiture) within 3 days
of receipt of application for the purpose of
inspection of premises & fixation of point of
supply.

3days

3457

3457

3457

(b)

Low Tension(including agriculture) estimated
cost & security deposit charges to be intimated
within 1 week after the point of supply is settled.

One week

1620

1620

1620

3.2

For HT supply up to 33 KV

33

33

33

(@)

Responding whether the connection is feasible
or not within 21 days.

21 working days

33

33

33

Within 60 working days of notifying feasibility of
supply intimate the consumer estimated charges
etc

60 working days

(b}

EHT-within 30 working days intimate consumers
regarding feasibility

30 working days

—~
1]
~—

Total connection provided within the estimated
time after deposit of Estimated charges.

Estimated time

3.3

Whether no extension or commissioning of
new substation is required.The licensee shall
give supply within one month

One month

3.4 (a)

Whether power supply requires Extension of
Distribution Mains

Low Tension(including agriculture) within 30
days from the date of payment of required
security

30days

o

o

o

o

[

o

o

o

(=]

o

o

(=)

o

o

o

(=}

HT (11 KV) within 60 days

60days

HT (33 KV) within 90 days

90days

iv

EHT within 60 days

(b)

Where erection of substation

Low Tension (including Agriculture)

HT (11 KV)

d time

HT (33 KV)

d time

iv

EHT within 60 days

olojo|o|o|o|olo

o|lo|jo|o|Oo|o|olo

olojojlo|e|o|lo|o

1\

Other Service

15days

-
-

-
-

-
-

4(a)

Title transfer of ownership within 15 days of
receipt of application

o

o |Q|o|o|olojo|o|olo

(b)

Change of Category

15days

o| © |ololo|o|lo|elo|o|o

w| o

w

Wl o

O o |o|o|o|ojole|o|o|o

(=]

o| © |ooolo|lojo|o|o|o

O] O |oojo|o|lo|o|lo|o|o

o] © |o|ojo|o|o|ojojo|o

O o |o|o|ojlo|lo|o|o|o|o

o] O |o|o|lojo|o|o|o|o|o

o| O |o0o|olo|o|lo|o|o

O} O |o|olojo|o|o|o|o|o

ol O |o|o|ojojojo|o|o|o

ol o |o|o|olo|lo|o|o|lo|lo

O| O |o|ojo|o|o|o|ejo|o




(c

~—

Conversion from LT 1ph to 3ph & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

30days

(d)

Conversion from LT 1ph.to 11 KV & vice versa
within 60 days from the date of payment of
necessary charges by the consumer

60days

(e

Conversion from LT 1ph to 33 KV & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

S0days

Complaint about Consumers Bills

1569

1569

1624

45

5.1

The Licensee shall resolve the complaint
regarding electricity bills within 30 days of its
receipt

30days

785

785

749

36

5.2

Reconnection of supply & following
disconnection due to non payment of bills

The licensee shall restore power supply to a
consumer within 4 working hours of receipt of
production of proof of payment by the consumer

4 Hrs

784

784

775

NB-

1

Measures taken by the Licensee to improve performance, if any, to be submitted separately.

2. Licensees assessment of the target to be imposed for ensuing year.




TP WESTERN ODISHA DISTRIBUTION LIMITED
STANDARD OF PERFORMANCE OF TPWODL

For the Month Jan. 2022
Somplaints! c_ases No of complaint liable for Compensation Amount due / Paid(Rs
resolved with in the compensation lakhs)
B(:Ipaenr::l:a1 %f Complaints/C o month sh?):t:;:ﬁlrll:i:lfay
si complaints/ ases Ct:)omplaint L Complaint not at Liability . SasemiAriaing oyt in Payment and
i 3 e Resolved g = Automatic Cases of Consumer X .
No Type of Complaint Specified cases Received with in the within Beyond all Resolved Llabfllty arlsmg_out Claiming it Remedial Action
’ Period(X) | pending during the - (F)=C-(D+E) arising | of claim Thereof (Details
month(C=A+ | Specified | Specified Total §
since fast | month(B) B) Time X (D) | time X(E) Automati| made by if any submitted
month(A) cally the Due | Paid | Total| Due | Paid | Total| Separately)
consumer
1 2 3 4 5 6={4+5) 7 8 9=[6-(7+8)] 10 1 12 13 14 | 15 | 16 17 18 19
| _|Restoration of Power Supply 0 14500 14500 14372 128 0 0
1.1 |Response to Inform AHrs 0 1779 1779 1700 79 0 0
1.2 |Restoration of Normal Fuse-Off ] 5085 5085 5070 15 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 6Hrs 0 2289 2289 2284 5 0 0 0 0 0 0 0 Q 0 [ 0
i |Rural 24Hrs 0 2796 2796 2786 10 0 0 0 0 0 0 0 0 0 0 0
1.3(a)| Restoration of Line Breakdown 0 7168 7168 7161 7 0 0 0 0 0 0 0 0 0 0 0
i [In Town /Cities 12 Hrs 0 3505 3595 3593 2 0 0 o] 0 0 o] 0 0 0 0 o]
i |Rural 24 Hrs 0 3573 3573 3568 5 0 0 o] 0 [¢] 0 0 o 0 4] 0
{b) |Restoration after major Breakdown 0 255 255 243 12 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 24 Hrs 0 48 48 46 2 0 0 0 0 0 4] 0 4] 0 0 0
i [Rural 48 Hrs 0 207 207 197 10 0 0 0 0 0 0 0 0 0 0 Y]
1.4 |Distribution Transformer Breakdown 0 213 213 198 16 0 0 0 0 0 0 0 0 0 0 0
i |lnTown /Cities 24 Hrs 0 60 60 60 0 0 0 0 0 0 0 0 0 0 0 0
ii__|Rurai 48 Hrs 0 153 153 138 15 0 0 0 0 0 0 0 [¢] 0 0 o
15 g:;eduled outage should not exceed 12Hrs a 12 Hrs 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
II_|Quality of Supply 0 8033 8033 7968 65 0 0 0 0 0 0 0 0 0 0 0
2.1 |Voltage Variation 0 850 850 850 0 0 0 0 0 0 0 0 0 0 0 0
(a) |The Licensee shall maintain the voltage
i g'n 0/::ase of Extra Low / Medium voitage +6% & 0 140 140 140 0 0 0 0 0 0 0 0 0 o
i |in case of High voltage +6% & -9% 0 80 80 80 0 0 0 0 0 0 0 0 0 1] 0
iii_|in case of Extra High voltage +10% & -12.5% 0 20 20 20 0 0 0 0 0 0 0 0 0 4] [¢] 0
(b) On receipt of voltage variation complaint the
licensee shall:
Improve the voltage variation within 15 days of
i joriginal complaint if no expansion/ enhancement 0 310 310 310 0 0 0 [¢] o] 0 0 0 0 0 0 o]
of network is involved
i E:t?:‘ﬁ(t\’/‘e complaint within 120 days in case of | 5qq5 0 180 180 180 0 0 0 0 o |olo|o]o]ojo 0
i Resolve the complaint within 180 days in case of 180days 0 120 120 120 0 0 0 0 0 0 0 0 0 0 0 0
upto 33KV
(c) Itis beyqnq its control(due to traqsmission 0 0 o 0 0 0 0 0 0 0 0 0 0 0 0 0
system),intimate the consumer within 7 days
2.2 |Hamonics NOT APPLICABLE
2.3 |Complaints about meters 0 7183 7183 7118 65 0 0 0 0 0 0 0 0 0 0 0
The Licensee shall inspect the no of meters and
i [correctness to be checked up within 7 working 7days 0 2583 2583 2559 24 0 0 0 ] 0 0 0 o 0 0 o
days of receiving the complaint
No of replacement of slow,creeping or stuck
i |meter after 30 working days of receiving the 30waorking days 0 1913 1913 1878 35 o 0 0 0 0 0 o] 0 0 0 o]
complaint
No of replacement of burnt meters(if cause not
i |attributable to consumer) within 30 working days | 30working days o] 446 446 446 0 0 o] o] 0 o] 0 0 0 0 [o] o]
of removal of meter




No of replacement of bumt meter in all other
cases(within 15 days of receiving the payment
from consumers)

15days

2241

2241

2235

Application for new connection additional
load

6210

6210

6210

34

For 230 V /400 v Suppliers

6185

6185

6185

@

Low Tension(including agriculture) within 3 days
of receipt of application for the purpose of
inspection of premises & fixation of point of
supply.

3days

3328

3328

3328

(b)

Low Tension(including agriculture) estimated
cost & security deposit charges to be intimated
within 1 week after the point of supply is settled.

One week

2857

2857

2857

3.2

For HT supply up to 33 KV

25

25

25

Responding whether the connection is feasible
or not within 21 days.

21 working days

25

25

25

Within 60 working days of notifying feasibility of
supply intimate the consumer estimated charges
etc

60 working days

(b)

EHT-within 30 working days intimate consumers
regarding feasibility

30 working days

(c

~—

Total connection provided within thé estimated
time after deposit of Estimated charges.

Estimated time

3.3

Whether no extension or commissioning of
new substation is required.The licensee shall
give supply within one month

One month

3.4(a)

Whether power supply requires Extension of
Distribution Mains

Low Tension(including agriculture) within 30
days from the date of payment of required
security

30days

(=)

o

o

o

o

<

o

[=]

(=)

[=]

o

[=]

o

o

o

[=]

HT (11 KV) within 60 days

60days

HT (33 KV) within 90 days

90days

v

EHT within 60 days

(b)

Where erection of substation

Low Tension (including Agriculture)

HT (11 KV)

d time

HT (33 KV)

time

iv

EHT within 60 days

Other Service

15days

Qiolo|o|e|e|c|e|e

plolo|olo|e|o|olo

4(a)

Title transfer of ownership within 15 days of
receipt of application

(b)

Change of Category

15days

o| o |o|ojo|o|o|o|olojo
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(c

~

Conversion from LT 1ph to 3ph & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

30days

»

PN

[=]

o

[=]

(@)

Conversion from LT 1ph.to 11 KV & vice versa
within 60 days from the date of payment of
necessary changes by the consumer

60days

25

25

22

(e)

Conversion from LT 1ph to 33 KV & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

90days

30

30

25

Complaint about Consumers Bills

2270

2270

2233

37




The Licensee shall resolve the complaint
5.1 |regarding electricity bills within30days of its
receipt

30days

1045

1045

1017

28

5.2 Reconnection of supply & following
"~ |disconnection due to non payment of bills

The licensee shall restore power supply to a
consumer within 4 working hours of receipt of
production of proof of payment by the consumer

4 Hrs

1225

1225

1216

NB-1. Measures taken by the Licensee to improve performance, if any, to be submitted separately.

2. Licensees assessment of the target {o be imposed for ensuing year.




TP WESTERN ODISHA DISTRIBUTION LIMITED
STANDARD OF PERFORMANCE OF TPWODL

For the Month Feb. 2022
r::::\':;ﬂ'x;’,ﬁf‘s;‘se No of complaint I_iable for Compensation Amount due / Paid{Rs
Opening Total month compensation lakhs) Reason of
Balance of |Complaints/C| Complaint Complaint shortfall/Delay
S| complaints/ ases to be not at all Liabili Cases Arising out | in Payment and
No- Type of Complaint Specified cases Received | Resolved Resolved | Liabilt maLl] ity . Automatic Cases of Consumer | Remedial Action
) Period(X) | pending | duringthe |withinthe | within | Beyond | \-c.ne) Shility} larising ou Claiming it | Thereof (Details
since last | month(B) |month(C=A| Specified | Specified Aarlsmg | ofclaim | Lo if any submitted
month(A) +B) | Time X (D} | time X(E) utomati|  made by separately)
cally the Due | Paid | Total| Due | Paid | Total
consumer
1 2 3 4 5 6=(4+5) 7 8 9=[6-(7+8)] 10 1" 12 13 14 | 156 | 16 17 18 19
| _[Restoration of Power Supply 0 11990 11990 11238 752 0 0
1.1 |Response to inform 4Hrs 0 1232 1232 1200 32 0 0
1.2 |Restoration of Normal Fuse-Off 0 3461 3461 2844 617 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 6Hrs 0 1796 1796 1402 394 0 0 0 0 0 0 0 0 0 0 0
i [Rural 24Hrs 0 1665 1665 1442 223 0 0 0 0 0 0 0 0 0 0 0
1.3(a)| Restoration of Line Breakdown 0 6861 6861 6811 50 0 0 0 0 0 0 0 0 0 0 0
i {In Town /Cities 12 Hrs 0 3544 3544 3506 38 0 0 0 0 0 0 0 0 0 0 0
i |[Rural 24 Hrs 0 3317 3317 3305 12 0 0 0 0 0 0 0 0 0 0 0
(b) |Restoration after major Breakdown 0 257 257 207 50 0 0 0 0 0 0 0 0 0 0 0
i [In Town /Cities 24 Hrs 0 57 57 38 19 0 0 0 0 0 0 0 0 0 0 0
i |Rural 48 Hrs 0 200 200 169 31 0 0 0 0 0 0 0 0 0 o] 0
1.4 |Distribution Transformer Breakdown 0 179 179 176 3 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 24 Hrs 0 32 32 31 1 0 0 0 0 0 0 0 0 0 0 0
i |Rural 48 Hrs 0 147 147 145 2 0 0 0 0 0 0 0 0 0 0 0
15 jzceduled outage should not exceed 12Hrs a 12 Hrs 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
II_|Quality of Supply 0 6598 6598 6549 49 0 0 0 0 0 0 0 0 0 0 0
2.1 |Voltage Variation 0 770 770 770 0 0 0 0 0 0 0 0 0 0 0 0
{2) |The Licensee shall maintain the voltage
i 21 o/;:ase of Extra Low / Medium voltage +6%  &- 0 130 150 130 0 0 0 0 0 0 0 0 0 0 0 0
i {in case of High voltage +6% & -9% 65 65 65 0 0 0 0 0 0 0 0 0 [¢] 0 0
ii_|in case of Extra High voltage +10% & -12.5% 0 20 20 20 0 0 0 0 0 0 0 0 0 0 0 0
®) On receipt of voltage variation complaint the
licensee shall:
Improve the voltage variation within 15 days of
i |original complaint if no expanstion/enhancement of 0 290 290 290 0 0 0 0 1} 0 0 0 0 0 0 0
network is involved
i S:;ome KtCe complaint within 120 days in case of 120days 0 175 - 175 0 0 0 0 0 0 o 0 0 0 0 0
i Resolve the complaint within 180 days in case of 180days 0 20 00 90 0 0 0 0 0 0 0 0 0 0 0 0
upto 33KV
If it is beyond its control{due to transmission
(e) system),intimate the consumer within 7 days g g 0 g 8 o g L i L g 2 g e e 0
2.2 |Hamonics NOT APPLICABLE
2.3 |Complaints about meters 0 5828 5828 5779 49 0 0 0 0 0 0 0 0 0 0 0
The Licensee shall inspect the no of meters and
i jcorrectness to be checked up within 7 working 7days 0 1869 1869 1867 2 0 0 [ 0 0 0 0 0 0 0 0
days of receiving the complaint




No of replacement of slow,creeping or stuck meter
after 30 working days of receiving the complaint

30working days

1929

1929

1912

17

No of replacement of burnt meters(if cause not
attributable to consumer) within 30 working days of
removal of meter

30working days

522

522

512

10

No of replacement of burnt meter in all other
cases(within 15 days of receiving the payment
from consumers)

15days

1508

1508

1488

20

Application for new connection additional load

3890

3890

3890

31

For 230 V /400 v Suppliers

3864

3864

3864

@

Low Tension(including agriculture) within 3 days of
receipt of application for the purpose of inspection
of premises & fixation of point of supply.

3days

2345

2345

2345

(b)

Low Tension(including agriculture) estimated cost
& security deposit charges to be intimated within 1
week after the point of supply is settled.

One week

1519

1519

1519

3.2

For HT supply up to 33 KV

26

26

26

(€]

Responding whether the connection is feasible or
not within 21 days.

21 working days

25

25

25

Within 60 working days of notifying feasibility of
supply intimate the consumer estimated charges
etc

60 working days

(b)

EHT-within 30 working days intimate consumers

30 working days

(c

~

regarding feasibility
Total connection provided within the estimated

time after deposit of Estimated charges.

Estimated time

33

Whether no extension or commissioning of
new substation is required.The licensee shall
give supply within one month

One month

3.4 (a)

Whether power supply requires Extension of
Distribution Mains

Low Tension(including agriculture) within 30 days
from the date of payment of required security

30days

o

[

o

o

o

o

(=]

o

o

o

(=)

(=]

o

o

o

o

HT (11 KV) within 60 days

60days

HT (33 KV) within 90 days

90days

iv

EHT within 60 days

{b)

Where erection of substation

Low Tension {including Agriculture)

 time

HT (11 KV)

HT (33 KV)

1 time

iv

EHT within 60 days

'

Other Service

15days

4(a)

Title transfer of ownership within 15 days of receipt
of application

o |O[ojojo|oi@|oljo|o

(b)

Change of Category

15days
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(c

~

Conversion from LT 1ph to 3ph & vice versa within
30 days from the date of payment of necessary
charges by the consumer.

30days

o

(=]

(=)

o

(=]

(=]

[}

(=}

o

(=

(@)

Conversion from LT 1ph.to 11 KV & vice versa
within 60 days from the date of payment of
necessary charges by the consumer

60days

©

Conversion from LT 1ph to 33 KV & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

90days

Complaint about Consumers Bills

1947

1947

1840

107




5.1 The Licensee shall resolve the complaint regarding

electricity bills within 30 days of its receipt SegayS 1386 1388 1327 £
Reconnection of supply & following disconnection
52 "
due to non payment of bills
The licensee shall restore power supply to a .
consumer within 4 working hours of receipt of 4 Hrs 561 561 513 48

production of proof of payment by the consumer

NB-1. Measures taken by the Licensee to improve performance, if any, to be submitted separately.

2. Licensees assessment of the target to be imposed for ensuing year.




TP WESTERN ODISHA DISTRIBUTION LIMITED

STANDARD OF PERFORMANCE OF TPWODL

For the Month Mar. 2022
Complalnt§l - npo No of complaint liable for Compensation Amount due / Paid(Rs
Opening Total fesoived Withinthe compensation lakhs) Reason of
Balance of |Complaints/C| Complaint month c . shortfall/Delay
f omplaint .
st complaintal| _ @ses tobs not at all Liability Cases Arising out | N Payment and
No. Type of Complaint Specified cases Received Resolved Resolved | Liability | arising out Automatic Cases of Consun?er Remedial Action
: Period(X) | pending during the | with inthe | within Beyond (F)=C-(D+E) | arisin of claim Claiming it Thereof {Details
since last month(B) |month(C=A| Specified | Specified Auto mgti made b Total 9 if any submitted
month(A) +B) Time X (D) | time X(E) v separately)
cally the Due | Paid |Total| Due | Paid | Total
consumer
1 2 3 4 5 6=(4+5) 7 8 9=[6-(7+8)] 10 1" 12 13 14 | 15 | 16 17 18 19
| [Restoration of Power Supply 0 11947 11947 11759 188 0 0
1.1 |Response to inform 4Hrs 0 1382 1382 1345 37 [} 0
1.2 |Restoration of Normal Fuse-Off 0 4097 4097 4097 0 0 0 0 0 0 0 0 0 0 0 ¢
i |In Town /Cities 6Hrs 0 1613 1613 1613 0 0 0 0 0 0 0 0 0 0 0 0
i [Rural 24Hrs 0 2484 2484 2484 0 0 0 0 0 0 0 0 0 0 0 0
1.3(a)| Restoration of Line Breakdown 0 6154 6154 6025 129 0 0 0 0 0 0 0 0 0 0 0
i |In Town /Cities 12 Hrs 0 2362 2362 2354 8 0 0 0 0 0 4] 0 Q Q 0 0
i [Rural 24 Hrs 0 3792 3792 3671 121 0 0 0 0 0 0 0 0 0 0 0
{b) |Restoration after major Breakdown 0 176 176 168 8 0 0 0 0 0 0 0 ] 0 0 0
i_[In Town /Cities 24 Hrs 0 27 27 27 0 0 0 0 0 0 0 0 0 0 0 0
ii_|Rural 48 Hrs 0 149 149 141 8 0 0 0 0 0 [+ 0 4] 0 0 0
1.4 |Distribution Transformer Breakdown 0 138 138 124 14 0 0 0 0 0 0 0 1] 0 0 0
i |In Town /Cities 24 Hrs 0 38 38 32 [ 0 0 0 0 0 0 0 0 [ 0 0
i {Rural 48 Hrs 0 100 100 92 8 0 0 0 0 0 0 0 0 0 0 0
15 ::It;zduled outage should not exceed 12Hrs 12 Hrs 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
I |Quality of Supply 0 4319 4819 4655 164 0 0 0 0 0 0 0 0 0 0 0
2.1 |Voltage Variation 0 759 759 698 61 0 0 0 0 0 0 0 0 0 0 0
(a) |The Licensee shall maintain the voltage
i g\y:;ase of Extra Low / Medium voltage +6% & | 0 143 143 137 0 0 0 0 0 0 0 0 0 0 0
i |in case of High voltage +6% & -8% 0 70 70 70 0 0 0 0 0 0 1] 0 O
ii__|in case of Extra High voltage +10% & ~12.5% 0 26 26 26 0 0 0 0 0 0 0 0 0 0 0 0
®) On receipt of voltage variation complaint the
licensee shali:
Improve the voltage variation within 15 days of
i |original complaint if no expansion/ enhancement 0 260 260 210 50 0 0 0 0 0 0 0 o 0 0 o]
of network is involved
i Eszﬂ"flé‘ce complaint within 120 days in case of | 1544,y 0 195 195 190 5 0 0 0 0 ol o|lo| o] o] o 0
i Resolve the complaint within 180 days in case of 180days 0 65 65 65 0 0 0 0 0 0 0 0 0 0 0 0
upto 33KV
(¢) ltis beyqnq its control(due to tran.sn.lission 0 0 5 0 0 o 0 0 0 0 0 0 0 0 0 0
system),intimate the consumer within 7 days
2.2 |Hamonics NOT APPLICABLE
2.3 |Complaints about meters 0 4060 4060 3957 103 0 0 0 0 0 0 0 0 0 0 0
The Licensee shall inspect the no of meters and
i |correctness to be checked up within 7 working 7days 0 1636 1636 1606 30 0 0 0 0 0 0 0 0 0 o] 0
days of receiving the complaint




No of replacement of slow,creeping or stuck
meter after 30 working days of receiving the
complaint

30working days

1288

1288

1240

48

No of replacement of burnt meters(if cause not
attributable to consumer) within 30 working days
of removal of meter

30working days

466

466

456

10

No of replacement of burnt meter in all other
cases{within 15 days of receiving the payment
from consumers)

15days

670

670

655

15

Application for new connection additional
load

4580

4580

4580

31

For 230 V /400 v Suppliers

4557

4557

4557

(@)

Low Tension(including agriculture) within 3 days
of receipt of application for the purpose of
inspection of premises & fixation of point of
supply.

3days

2786

2786

2786

(b)

Low Tension(including agriculture) estimated
cost & security deposit charges to be intimated
with in 1 week after the point of supply is settled.

One week

1771

1771

1771

3.2

For HT supply up to 33 KV

23

23

23

@

Responding whether the connection is feasible
or not within 21 days.

21 working days

23

23

23

Within 60 working days of notifying feasibility of
supply intimate the consumer estimated charges
etc

60 working days

(b)

EHT-within 30 working days intimate consumers
regarding feasibility

30 working days

(c

~—

Total connection provided within the estimated
time after deposit of Estimated charges.

Estimated time

33

Whether no extension or commissioning of
new substation is required.The licensee shall
give supply within one month

One month

3.4{a)

Whether power supply requires Extension of
Distribution Mains

Low Tension(including agricuiture) within 30
days from the date of payment of required
security

30days

o

o

o

o

o

o

(=]

o

o

o

(=)

o

o

(=]

(=]

o

HT (11 KV) within 60 days

60days

HT (33 KV) within 90 days

90days

iv

EHT within 60 days

(b)

\Where erection of substation

Low Tension (including Agriculture)

time

HT (11 KV)

time

HT (33 KV)

iv

EHT within 60 days

o|lolo|lo|o|o|o|o

Other Service

15days
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4(a)

Title transfer of ownership within 15 days of
receipt of application

()]

Change of Category

15days
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(c

~

Conversion from LT 1ph to 3ph & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

30days

-
N
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()

Conversion from LT 1ph.to 11 KV & vice versa
within 60 days from the date of payment of
necessary charges by the consumer

60days




(e)

Conversion from LT 1ph to 33 KV & vice versa
within 30 days from the date of payment of
necessary charges by the consumer.

90days

Complaint about Consumers Bills

5384

5384

5128

256

5.1

The Licensee shall resolve the complaint
regarding electricity bills within30days of its
receipt

30days

2679

2679

2574

105

5.2

Reconnection of supply & following
disconnection due to non payment of bills

The licensee shall restore power supply to a
consumer within 4 working hours of receipt of
production of proof of payment by the consumer

4 Hrs

2705

2705

2554

151

NB-1.

Measures taken by the Licensee to improve performance, if any, to be submi

tted separately.

2. Licensees

nent of the target to be imposed for ensuing year.




